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About SYNCING.NET

Welcome to SYNCING.NET

Thank you for choosing SYNCING.NET!

With SYNCING.NET, in minutes you can easily create worldwide networks and synchronize Microsoft
Outlook® and files with colleagues, customers, business partners and friends.

Using SYNCING.NET

File-Sharing networks and Outlook networks

With SYNCING.NET you can automatically synchronize and exchange files (business data, vacation
photos, music, videos, etc.) or Outlook data (tasks, contacts, e-mails, appointments and notes) between
multiple PCs without a server via the Internet, The data is securely transferred with highly encrypted
256-bit AES.

Network with one SYNCING.NET user

A single user would like the files of one PC and the files of other PCs (e.g. a notebook) to be
synchronized, meaning specified data is available on both devices. SYNCING.NET must be installed on
all computers using the same account. You always have access to all your personal data networks.

Network with multiple SYNCING.NET users

Multiple users want to share their data. A SYNCING.NET user may invite up to 24 friends,
acquaintances or colleagues to a network.

SYNCING.NET is the networking solution for the self-employed, freelancers or small businesses and
teams. Whether in the office, at home or on the road - no matter where you are, with SYNCING.NET
you will always have your data with you.

How does SYNCING.NET work?

After downloading SYNCING.NET, you can create with a few clicks File-Sharing or Outlook networks. In
such a File-Sharing or Outlook network, you can determine which folders (any Outlook or Windows
folder) with which group of people (colleagues, clients, friends or family) you would like to share and
exchange data. You simply invite these people via e-mail.

Once the invitees have accepted the invitation, and of course first having installed SYNCING.NET, all
the information you select is synchronized. If you create a File-Sharing or Outlook network, you
automatically assume "Manager Rights" for the network and can exclusively determine who may
participate in your network. Synchronization is done automatically without a server via the Internet
or via alocal network.

SYNCING.NET automatically uses the fastest possible connection. With SYNCING.NET no further
configuration action is required (e.g. router (NAT), proxy servers, firewalls or LAN/WLAN settings, nor is
a VPN required). Please ensure that at least 2 computers are online or available in the LAN for the initial
synchronization.
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The folder of a file or Outlook network is redundant to each participating PC. SYNCING.NET ensures
that documents (e.g. calendars, contacts, inbox, tasks, etc.) in the folder will be automatically
synchronized between all PCs. New or changed files, appointments, contacts, emails, notes, etc. are
transferred, also data deleted on any given PC is deleted on all participants. This is done safely and
with the highest level of encryption over the Internet. Your data remains securely on your own
computers. Thus, you and your colleagues always have access to the data, even when you are offline.

In order for all PCs in a File-Sharing or Outlook network to exchange data, a SYNCING.NET
license is required for each PC!

If you select "Store and Forward" to activate your files and Outlook data, it will also be replaced if the
computers on a network are simultaneously online. Changed data is then temporarily cached on our
server with your individual 256-bit AES code. Please note that a maximum of 200 MB per
SYNCING.NET user can be cached, and that the maximum file size is limited to 20 MB!

Larger files can only be exchanged while the computers are online. Depending on the amount of data,
the first data synchronization may take a few hours.

All your files will be stored locally on your computers. Work with your files as you normally would, even if
you're not online. Once you are online, SYNCING.NET automatically synchronizes the data changes
with the participants of your network. SYNCING.NET supports all Outlook versions beginning with 2000.
In addition to the standard folders, you can also create your own individual Outlook folders to
synchronize.

SYNCING.NET automatically detects any changes. For example, if Outlook is open and you are viewing
your calendar, changes from participants are automatically updated and visible in your view. If two or
more network participants make changes on the same Outlook data, SYNCING.NET reliably detects
and allows the user to manually resolve such conflicts.

Deleted items will be automatically movedtothei De |l et ed |t e ms
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A Tip:

The following are conditions when Outlook files and folders cannot be synchronized:
- Master drives such as C:, D:, Z: etc.

- Windows system files and all folders beneath the folder "Windows"

- Directories with Windows application data

- Databases, such as QuickBooks

- The Outlook folders "Deleted Items" and "Outbox"

SYNCING.NET is not a backup program! Due to bi-directional and real time synchronization,
deletions are also transmitted. A back-up solution in addition to SYNCING.NET is strongly
recommended.

System Requirements

PC with Pentium class CPU (800 MHz or above)

256 MB RAM (512 MB recommended)

Microsoft Windows 2000, XP, Server 2003/2008 or Vista

Microsoft .NET Framework 1.1 or above on Windows 2000, XP or Server 2003
Internet connection (broadband and flat rate recommended)

For Outlook synchronization: Microsoft Outlook 2000, XP (2002), 2003 or 2007

Installation

SYNCING.NET needs to be installed on all computers you wish to synchronize and you must purchase
1 license for every computer! The installation of SYNCING.NET is very simple.
Please proceed as described in the following steps:

1. Restart the computer on which you want to install SYNCING.NET.

2. Open your Internet browser and go http://www.syncing.net

3. Click on "Download" and save the setup file to your hard disk. When you start the installation
immediately, click "Run."



http://www.syncing.net/
http://www.syncing.net/index.php?id=447&faqid=&L=1
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Welcome to the SYNCING .NET Setup A

The installer will guide you through the steps required to install SYNCING.NET on your computer.

WARNING: This computer program is protected by copyright law and treaties. Unauthorized
duplication or distribution of this program, or any portion of it, may result in severe civil or criminal
penalties, and will be prosecuted to the maximum extent possible under the law.

{2 SYNCING.MET

License Agreement s

Please take a moment to read the license agreement now. If you accept the terms below, click *'|
Agree", then "Next". Otherwise click "Cancel".

End user licence terms (general terms and conditions) of SYNCING.NET “—j&
Technologies GmbH

- hereinafter SYNCING.NET -

PLEASE READ THESE END USER LICENCE CONDITIONS CAREFULLY
PRIOR TO STARTING OPERATION OF THE SYNCING.NET SOFTWARE.

BY USING SYNCING.NET SOFTWARE, YOU DECLARE YOUR AGREEMENT
WITH THE TERMS AND CONDITIONS OF THE FOLLOWING LICENCE (]

[ This software requires registration, please read our Privacy Statement! ]
(®) | Do Not Agree O | Agree
[ Cancel ] [ < Back Next

€Y SYNCING.NET

The installer will guide you through the
necessary steps to install SYNCING.NET, click
"Continue".

Read the license agreement. If you agree with
the conditions listed, click "1 Agree" and then
click "Continue". Otherwise, click Cancel.


http://www.syncing.net/index.php?id=63&faqid=&L=1
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Select Installation Folder A —23
i o

The installer will install SYNCING.NET to the following folder.

To install in this folder, click “Next". To install to a different folder, enter it below or click “Browse".

Folder:
C:\ProgrammetSYNCING.NET Technologies\SYNCING.NET®

Browse...

Install SYNCING.NET for yourself, or for anyone who uses this computer:

(%) Everyone
O Just me

Click "Next" to start the installation.

Cancel ] [ < Back ] l Next >

SYHCING.HET

License information

Your Edition: Professional Edition Trial
Remaining days: 25

SYMCIMG.MET is running in Trial mode with all features
of the Professional Edition currently,

Click on Buy to obtain a license key,

Buy

€Y SYNCING.NET

Now select the folder where SYNCING.NET is
to be installed. The installer will install
SYNCING.NET under C:\Program if you do not
select another folder.

If you agree, click "Continue". To choose an
existing folder for installation, click "Browse".
Select the desired folder and click "OK."

It is possible that your computer has multiple
users with their own Windows user account. If
so, then please choose whether
SYNCING.NET is to be installed for all users of
this computer or only by the current user.

Click "Next" to start the installation.

After installation you are prompted to
close the installer. Now you will find
information about your license. On first
install, you have a 30-day trial version
of Professional Edition.

If you want to purchase a license now,
click "Buy". Your default internet browser
will direct you to our online store.

If you would like to try SYNCING.NET
for free, click "OK."

You will be prompted to create a
SYNCING.NET user account and create
anetwork (see AGet t i n g>Chiicka
Start )Guideid
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To activate the product after installation or at a later release, you must possess a valid license key. If
you do not have a valid license key, you can use SYNCING.NET as a fully functional trial version for
a maximum of 30 days.

€Y SYNCING.NET

For questions, please contact our Support. Click in the menu bar "Help"> "License Information"> "Buy"
to purchase one or more licenses, or "Activate" if you have completed the purchase and received a

license key. This will activate the software.

In order to avoid errors, copy the license key from the e-mail and paste it (copy & paste).

SYNCING.HET

License information

Please enter your activation key here:

Cancel

Next

A Notes for Licensing:

Our products are known as "try-before-buy" software. You have up to 30 days use for free. So you
have plenty of time to use the program and discover all its opportunities! During the trial period, you can

select "Help"> "License Information" to learn more.

Click "Next" to store the license key
and release SYNCING.NET or "Cancel"
to exit the dialog. If you select

fi Ca n c thd lidense key will not be
saved.

If you encounter any problems while
entering the license key, please contact
our Support.

SYNCING.NET is licensed per computer, so you will need a license for each computer on which you
want to use SYNCING.NET. You may transfer a license from one computer to another only if you first
remove all File-Sharing and Outlook network and uninstall SYNCING.NET from the first computer.


mailto:support@syncing.net
mailto:support@syncing.net
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Updates

The Automatic Update feature in SYNCING.NET will notify you when important updates are available.
Uninstallation or a system restart is not required. On our website, please visit Support> Version
Changes for an overview of the update changes.

Uninstall

1. Open "All Programs" from the Windows Start menu and select
"SYNCING.NET">" Uni nstall SYNCING. NETo.

or

Open the Control Panel and select "Software" from "Programs and Features".

2. From the list of installed programs, select SYNCING.NET, and then click "Remove" or
"Uninstall".

3. Confirm the uninstall of SYNCING.NET. After completing the uninstall, you will receive a

confirmation message.

First Steps

After a successful installation, SYNCING.NET will start automaticall\sYNCING.NET does ncautomatically
start, double click the SYNCING.NET icon on your desktop

b

STHICINGIET

SYNCING.NET automatically launches at every Windows startup. You do not need to worry about
manually starting the program!

You can determine whether SYNCING.NET is already running based on the SYNCING.NET symbol,
located in the task bar. Additionally, you can open the program interface by double clicking the icon at
any time.

r -~ . A gray icon indicates that no SYNCING.NET
DE </' R @ g 14:58 user has been created, or that no Internet

connection is available.

= A green icon indicates that SYNCING.NET is
DE «,’ v ® G 15:05 online and is in use

In the following Quick Start Guide you will find the most relevant information for setting up your
SYNCING.NET user account and how to create a File-Sharing and Outlook network
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Quick Start Guide

Using SYNCING.NET for the first time after installation, you will be prompted for your SYNCING.NET
license key. Select either "Activate" if you have purchased a license key or "OK" to being the free 30-
day trial version (see Registration / License).

Next, you will be prompted to enter a SYNCING.NET user account or to create a new. If you are

installing SYNCING.NET on a second PC, you may chose to use an existing account. A SYNCING.NET
account is required on all PCs with SYNCING.NET installed.

10
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SYNCING.NET-User account

i SYNCING.NET, click on "Create a
3938 Welcome to SYNCING.NET SYNCING.NET account.” On additional
—— PCs, select "Use an existing

SYNCING.NET account ".
& Create a new SYNCING.NET account

Select this option if you are installing SYNCING.NET for the first Click "Next."
time, or if you are creating an additional account.

" Use an existing SYNCING.NET account

Select this option if you have already installed and configured
SYNCING.MET on another PC, this option is intended for users
who have more than 1 PC and would like to share a single
account,

9) What is a SYNCING.NET account?

Cancel Next =

password from 5 to 127 characters in
.(;‘\ Welcome to SYNCING.NET length that is secure yet easy to
= - remember. When a new account is

created, you will also be asked to enter

Enter a valid E-Mail address for identification:
your full name.

E-Mail address IM.Mustermann@maiI.de I
Click "Continue" to submit.
Repeat E-Mail address |M.Mustermann@mai|.de |
Your name IMax Mustermannl I
Password |’“‘***** I

Repeat DaSSWOI'd I******* I

You can use this account on each of your computers.,

Cancel 4 Back Next =

11
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Network

follow the wizard:
,r‘“ Welcome to SYNCING.NET
- AShare my fil edyoand
want to create a File-Sharing

Welcome Max Mustermann! synchronization network
What would you like to do next?

(see "Creating a File-Sharing networkfi )

I J Share my files and folders
' (Create a file sharing Network to share files and

i AShare my Ou tiflyauevant d
to create an Outlook synchronization
— network
C | Share my Outlook data
(Create an Outlook Network to share E-Mails, ( s eG.reatA an Outlook networkii ) :

contacts etc.)

ANot hi ng at ifyolndonot t i

¢ @) Nothing at this time want to create a network or if you want
{Exit the wizard, e. g. if you will be invited later) to join an existing network (File-Sharing
9)’ or Outlook).
Cancel Next =

12
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‘ SYHCING.HET - MaxMustermann@mail.d...

File Configuration Help

(-\') Max Mustermann

| > Outlook
[+ New Network

l __/ Files

**No File Sharing Networks Detected®*
In order to share your files with additional PCs or
other users,
you must create a network
Click the '+ New Network' button above now
to create a new File Sharing Network

SNTFW

€Y SYNCING.NET

The main window of SYNCING.NET is
divided into two tabs:

"Files" and "Outlook". Below the tabs
are lists of networks you have created or
which you have joined, if any.

A file-area network (File-Sharing
network) consists of a user-defined
folder on your hard drive (e.qg.
E:\videos), and the corresponding user-
defined folders of any other member of
the given network.

An Outlook-network consists of user-
defined Outlook folders (e.g. Inbox,
Contacts, etc.) from a single Outlook
profile, and the corresponding PST file
and the user-defined Outlook folder of
any other member of the given network.

13
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Menu bar

Menu AFilefi

‘ SYNHCING.HET - vui1976agmx.net

File  Configuration Help

Close Window  alk+F4
T\__H,I Yvonne

~_/ Files | Dutlook

Mew Metwoark [=] Delete Metwark

50 Daten fiir Sekretdrin Details
=3 wwanne Dietails
B Online Marketing (rvited) Join

|51 Daten fir Sekrekarin

0 wwonne

Open S5YNCING.NET
Report a problem
Transfer Status
Deutsch [Deutzchland)

< @ 0050

MenuA©nf i gurati onh

Language

‘ SYNHCING.HET - yvil9762gmx.net

File Configuration Help

Language k German
N v English
Transfer Status J ..
} Espariol
Options Partuguese
| __/ Files [ :

Mew Netwark (=] Delete Netwark

Select "File" and
close the main window only, the
program itself will continue running in
the background.

If you close the main window,
SYNCING.NET runs in the
background and continues to
automatically synchronize your data.
You can quit the program by clicking
the right mouse button on the
SYNCING.NET icon in the notification
area of the taskbar (near the system
clock). Please note that
synchronization will be stopped.

Under "Configuration"> "Language",
you can choose any of the four
available languages
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Current Transfers
& Teanster status Safimif The transfer status window shows you
e tht data is being synchronized to other
devices/users. You can see the network,
Filename MNetwork Progr... S Sender Recipient Conn.. # | flle and SynChronlzatlon progress
“u klaptop.png online Marketing 0% (.. 0. JW-NOTEB.. THK-DESK.. Direct..
@ kiumnpingcube.png  Online Marketing 0% (... D.. MKDELL-R.. YHK-DESK.. Proxy.. L
"u k;otsr:pnz P online Marketinz 0% (.. 0. SCENIC_T.. THK-DESK... Dire;t.‘ The green arrow indicates whether the
“u kiobviewer.pr nline Marketin amp... - e Rrowy. . : :
] k;vio.png P gnline marke:inz Eomz JM\I:-SNACI:FSE;‘ ::E-EEE: ;ire;:“ data‘ IS belng Sent Or recelved (Up ArrOW
“a kicker.png Online Marksting  Comp... MKDELL-R...  YHK-DESK... FProwy. - up|0ad' DOWn ArrOW - dOWnload)
Sl Ce i e =0
™ Remember completed entries after closing dialog 'Stare and forward' inbox usage
iSendero is the PC on which theedataswaslclpamngée

Under "Connection" you will find the synchronization type: "Proxy/ Multi-Proxy" -> there is no direct
connection (LAN) between the participants, "Direct" -> Users have a fast direct TCP/IP connection,
"Server" -> the file has been stored on the server and is being downloaded, the file is being sent to our
servers to allow for offline participants to receive once online. This is the "Store and Forward"
functionality. You also have the option to save completed transfers to a log file; however, you must
select this option in the check box. If there is any data in the "Store and Forward" cache, the current
size will be displayed.

15
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Options
1. Account

Under "Configuration"> "Options" you
can manage your SYNCING.NET user
account.

The button "Remove Selected Peer"
deletes any selected computer/user by
their SYNCING.NET user account.

The option "Delete account from this
computer” will reset installation settings
associated with the account. During the
next start up of SYNCING.NET, you can
again configure SYNCING.NET account.

2. General Settings

Un d eGeneral Settingsd you ¢
select to receive automatic updates and
whether to display error messages.

m

"Enable Store and Forward" - If you
select this option, your files and Outlook
data will be exchanged even if a
participant of a network is not online.
Modified data are temporarily and
securely stored on our intermediary
server using an individual encrypted key
(max. 200 MB per SYNCING.NET user
and max. 20 MB per file)

Larger files can only be exchanged
while network participants are online,
which is the case most often during the
initial synchronization,

"Store and Forward" for all networks will

only be activated after other participants
have joined the network.

16



